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Rationale 

There are times when matters arise within a school that need to be resolved. The following outlines clearly 
defined procedures for parents and carers in dealing with concerns or complaints that are needed for the 
protection of all parties and to ensure that they are dealt with satisfactorily.  

 

Aims 

This policy aims to provide clear procedures for parents and carers in the handling of concerns or complaints, in 
order for them to be resolved. The St. Joseph’s Grievances Policy is directly related to the principles and values 
of the Gospel and to the school's commitment to promoting a respectful, secure, safe and healthy environment 
and to build positive relationships. The policy is inclusive of Restorative Practices, promoting the restoration of 
relationships which may have been damaged. Restorative measures aim to reconcile and resolve conflict. 

 

Implementation 

All grievances will be listened to and dealt with in a private and respectful manner. In making any decision or 
taking any actions, the wellbeing of students will remain the top priority. Grievances concerning any other 
children, teachers, or families are not to be spoken about in places where others, particularly the students, can 
overhear. 

The following processes are in place for dealing with parent grievances: 

Grievances regarding issues with children 

 

1) The grievance is to be discussed with the classroom teacher. The teacher may be able to 
provide information or action that will provide a quick resolution. 

2) The grievance is to be discussed with the Principal. The Principal will arrange a time when you 
can outline your concerns in more detail. 

3) If no progress to the satisfaction of the complainant, the grievance is to be put in writing to the 
Principal, following which a meeting to discuss possible solutions will be held 

4) Measures and Solutions will be communicated to the relevant parties in line with privacy laws 
and guidelines 

5) If no progress to the satisfaction of the complainant, the grievance is to be put in writing to the 
Parish Priest 

 

6) If no progress to the satisfaction of the complainant, the grievance is to be put in writing to the 
Regional Manager at Catholic Education Southern Regional Office. 



 

 

 

Written concerns or complaints will be responded to in a timely manner by the Principal or Representative. All 
issues will be treated confidentially and pursued until they are resolved. 

Grievances regarding issues with staff members 

 

1) The grievance is to be discussed with the staff member 

2) The grievance is to be discussed with the Principal 

3) The grievance is to be put in writing to the Principal 

4) The Principal shall investigate, and the teacher or staff member shall be informed of the 
concern or complaint 

5) The staff member shall be given the opportunity to reply. If necessary, a mediation session 
will be arranged to listen to everyone’s concerns, and focus on finding solutions in the 
best interests of all parties. 

6) If no progress to the satisfaction of the complainant, the concern or complaint will be put in 
writing to the Parish Priest. 

7) If no progress to the satisfaction of the complainant, the concern or complaint will be put in 
writing to the Catholic Education Office. 

 

Written concerns or complaints will be responded to in a timely manner by the principal. All issues will be 
treated confidentially and pursued until they are resolved. 

Concerns regarding the Principal 

 
1) The grievance is to be discussed with the Principal 

2) The grievance is to be put in writing to the Principal and/or Parish Priest 

3) The Principal shall be given the opportunity to reply. 

4) If no progress to the satisfaction of the complainant, the concern or complaint be put in 
writing to the Catholic Education Office. 

5) If no progress to the satisfaction of the complainant, the concern or complaint be put in 
writing to the Parish Priest 

6) The Catholic Education Office shall report in writing to the concern or complaint on action 
taken and subsequent outcomes 

Further Information 

In the absence of the Principal the Deputy Principal with deal with all matters. All communications under this 
policy will be treated as confidential to the parties concerned 

Evaluation 

This policy will be reviewed as part of a three-year review cycle 
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